STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

POM ZOO TXAIS NTAUB NTAWV UA NTAWV HLUAV TAWS XOB

NEEG NPE

TUS NAJ NPAWB

TUS NEEG LIS HAUJ LWM NPE NEEG LIS HAUJ LWM TUS NAJ NPAWB

Q: Ntaub ntawv ceeb toom ua ntawv hluav taws xob (electronic notifications) yog dab tsi? A: Ntaub
ntawv ceeb toom ua ntawv hluav taws xob, losyog e-ntawv (e-notifications), yog lus ceeb toom
uas luag xa tuaj rau koj ntiag tus email ghia rau koj paub hais tias muaj ntaub ntawv rau koj mus
saib online.

Kuv pom zoo txais Lub Hoob Kas tswj nyiaj Xoom Qhaub (County Welfare Department losyog
CWD) cov ntaub ntawv ua ntawv hluav taws xob, tsuas yog ntawv ceeb toom ghia txog lub lav
kev hais rooj lus (state hearings) yuav xa tuaj siv US mail xwb.

Kuv pom zoo nyeem tag nrho cov ceeb toom ua ntawv hluav taws xob uas luag xa tuaj rau kuv
tus email thiab saib cov ntaub ntawv online los ntawm kuv ntiag tus account.

Kuv pom zoo niaj hnub mus saib kuv cov email (peb pom zoo rau koj saib tsawg kawg nkaus yog
txhua peb hnub) kom nyeem cov ntaub ntawv uas tsis pub dhau sij hawm kom sai li sai tau.

Kuv pom zoo ghia rau CWD kom paub yog hais tias kuv hloov tus email tshiab ho sau txhab ntxiv
rau daim ntawv Pom Zoo Txais Ntaub Ntawv ua Ntawv Hluav Taws Xob tshiab (Electronic
Notification Agreement) tsis pub dhau kaum hnub.

Kuv to taub hais tias cov ntawv ceeb toom uas xa tuaj online rau kuv ntiag tus account txhais tau
hais tias kuv twb txais lawm hauv kuv email txawm yog kuv nyeem los tsis nyeem los xij.

Kuv to taub hais tias CWD yuav tsum luam ib daim ntawv twg ua xa tuaj online rau kuv ntiag tus
account ua ntawv tiag tiag yog kuv thov kom luag muab rau kuv.

Kuv to taub hais tias CWD yuav hloov rov gab xa ntaub ntawv tuaj li qub yog hais tias xa tsis laib
cov ntaub ntawv tuaj rau tus email uas kuv muab ntawd.

Kuv to taub hais tias kuv tsum es tsis txais ntaub ntawv ua ntawv hluav taws xob thaum twg los
tau. Yog kuv xav ua li ntawd cia li hu rau CWD ntawm thiab ghia rau lawv
paub hais tias kuv tau txiav txim siab kom hloov rov gab txais ntaub ntawv ua ntawv tiag tiag.

TUS EMAIL KUV XAV SIV THAUM TXAIS NTAUB NTAWV UA NTAWV HLUAV TAWS XOB

LWM TUS EMAIL KUV XAV SIV THAUM TXAIS NTAUB NTAWV UA NTAWV HLUAV TAWS XOB

TUS NEEG LAUS HAUV TSEV NEEG LOS SIS TUS NEEG TAU KEV TSO CAI LOS SAWV CEV XEE NPE (LOS KHIJ) HNUB TIM XEE NPE

TUS POJ NIAM/TXIV, TUS TXIJ NKAWM TIB YAM UAS RAU NPE LAWM, LOS SIS LWM TUS NIAM TXIV NTAWM COV ME HNUB TIM XEE NPE

NYUAM UAS TXAIS NYIAJ XOOM QHAUB XEE NPE (LOS KHIJ)
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